Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number Hospital Name Address 1
400079 HOSP COMUNITARIO BUEN CARR.2 KM.1.4 AVE.
SAMARITANO SEVERIANO CUEVAS #18
400087 HOSPITAL DR CAYETANO COLL Y CARRETERA 129 KM.1
TOSTE AVENIDA SAN LUIS
400010 CASTANER GENERAL HOSPITAL ST 135 KM 64 2
400130 HOSPITAL METROPOLITANO DE LA CALLE ISAAC GONZALEZ
MONTANA ESQUINA LEDESMA
400114 MANATI MEDICAL CENTER DR CALLE HERNANDEZ
OTERO LOPEZ CARRION URB ATENAS
400118 DOCTORS' CENTER HOSPITAL, INC MARGINAL CARRETERA NO
2, KM 477
400111 HOSPITAL SAN CARLOS BORROMEO CALLE CONCEPCION VERA
AYALA #550 S
400024 CLINICA ESPANOLA INC SECTOR LA QUINTA BO
BALBOA
400014 BELLA VISTA HOSPITAL CARR 349 KM 2 7 CERRO
LAS MESAS
400126 HOSPITAL METROPOLITANO SAN CALLE JAVILLA #8 AL
GERMAN COSTADO PARQUE DE
BOMBAS
400115 CENTRO MEDICO WILMA N CARR. 2KM 39.5 ROAD
VAZQUEZ NUMBER 2 BO ALGARROBO
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

AGUADILLA

ARECIBO PR
CASTANER PR
BDA NUEVA PR
MANATI PR
MANATI PR
MOCA PR
MAYAGUEZ PR
MAYAGUEZ PR
SAN GERMAN PR
VEGA BAJA PR
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number (Old)

00603 AGUADILLA
00613 ARECIBO
00631 LARES
00641 UTUADO
00674 MANATI
00674 MANATI
00676 MOCA
00680 MAYAGUEZ
00681 MAYAGUEZ
00683 SAN GERMAN
00693 VEGA BAJA

Page 3 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or "Never"

communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.
N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from O

(lowest) to 10 (highest).

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Page 29 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Survey Response Rate Percent

Survey Footnote

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Hospital Footnote
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

400018

400026

400104

400120

400003

400028

400044

400013

400113

400048

400005

400007

VAZQUEZ

MENNONITE GENERAL HOSPITAL
INC

LAFAYETTE HOSPITAL

HOSPITAL SAN JUAN BAUTISTA
MEDICAL CENTER

HIMA SAN PABLO-CAGUAS

HOSPITAL DR PILA

HOSPITAL ONCOLOGICO ANDRES
GRILLASCA

SAN LUKE'S MEMORIAL HOSPITAL
INC

HOSPITAL MENONITA DE CAYEY
HOSPITAL SAN CRISTOBAL
HOSPITAL EPISCOPAL SAN LUCAS
GUAYAMA INC

HIMA SAN PABLO HUMACAO

RYDER MEMORIAL HOSPITAL INC

NUMBER 2 BO ALGARROBO

CALLE JOSE C VASQUEZ
BO. CAONILLAS

CARR.753 KM.0.1-SECTOR
CUATRO CALLES

CARR 172 URB TURABO
GARDENS

AVE LUIS MUNOZ MARIN

LAS AMERICAS AVE

AVE TITO CASTRO CARR 14
ANTIGUO CENTRO MEDICO

TITO CASTRO AVE #917

BO. RINCON SECTOR LAS
LOMAS KM.3.1 CARR 14

CARR 506 KM 10

AVE. PEDRO ALBIZU
CAMPOS URB. LA HACIENDA
CALLE FONT MARTELO #3

355 AVE FONT MARTELO
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

AIBONITO

ARROYO

CAGUAS

CAGUAS

PONCE

PONCE

PONCE

CAYEY

COTO LAUREL

GUAYAMA

HUMACAO

HUMACAO

PR

PR

PR

PR

PR

PR

PR

PR

PR

PR

PR

PR
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

00705

00714

00725

00725

00733

00733

00733

00737

00780

00785

00791

00791

AIBONITO

ARROYO

CAGUAS

CAGUAS

PONCE

PONCE

PONCE

CAYEY

PONCE

GUAYANILLA

HUMACAO

HUMACAO
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A

Page 51 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
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N/A
N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
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N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
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N/A

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
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Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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400011

480002

400019

400106

400127

400124

400032

400109

400112

220024
220030

220066

HOSPITAL ORIENTE

GOV JUAN F LUIS HOSPITAL &
MEDICAL CTR

HOSPITAL PAVIA SANTURCE

METROPOLITAN HOSPITAL

ADMIN DE SERVICIOS MEDICOS
PUERTO RIC

CENTRO CARDIOVASCULAR

HOSPITAL HERMANOS MELENDEZ
INC

HOSPITAL HIMA-SAN PABLO
BAYAMON

HOSPITAL UPR, DR FEDERICO
TRILLA

HOLYOKE MEDICAL CENTER

WING MEMORIAL HOSPITAL AND
MEDICAL CENTER

MERCY MEDICAL CENTER

300 FONT MARTELLO
STREET

#4007 EST DIAMOND RUBY,
CHRISTIANSTED

CALLE PROFESOR
AUGUSTO RODRIGUEZ
#1462

CARRETERA #1785 URB LAS
LOMAS

BO MONACILLO CARR NUM
22

AVENIDA AMERICO
MIRANDA, ENTRADA
PRINCIPAL CM

CARRETERA #2 KM 11 7

CALLE SANTA CRUZ
NUMERO 70 URB SANTA
CRUZzZ

CARR 3 KM 8 3 AVE 65TH
INFANTERIA BOX 6021

575 BEECH STREET
40 WRIGHT STREET

271 CAREW STREET
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ST CROIX
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SAN JUAN

SAN JUAN

RIO PIEDRAS
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CAROLINA

HOLYOKE
PALMER

SPRINGFIELD

PR

Vi

PR

PR

PR

PR

PR

PR

PR

MA
MA

MA
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00960 BAYAMON
00960 BAYAMON
00984 CAROLINA
01040 HAMPDEN
01069 HAMPDEN
01104 HAMPDEN

Page 73 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

4%
6%

6%

Page 74 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

23%
15%

22%

Page 75 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

- 73%

] .

- | 72%

Page 76 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

5%
4%

5%

Page 77 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

20%
13%

18%

Page 78 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

] 75%

] -

- 77%

Page 79 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

11%
9%

14%

Page 80 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

34%
25%

29%

Page 81 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

55%
66%

57%

Page 82 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

6%
7%

10%

Page 83 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

27%
20%

26%

Page 84 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

] 67%

] .

- 64%

Page 85 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

21%
21%

25%

Page 86 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

20%
17%

18%

Page 87 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

59%
62%

57%

Page 88 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

6%
10%

11%

Page 89 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

19%
15%

22%

Page 90 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

] 75%

] =

| 67%

Page 91 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

14%
12%

26%

Page 92 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

33%
30%

37%

Page 93 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

53%
58%

37%

Page 94 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

] 87%

- s

- | 86%

Page 95 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

13%
11%

14%

Page 96 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

10%
7%

11%

Page 97 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

30%
22%

28%

Page 98 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

60%
71%

61%

Page 99 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

6%
4%

6%

Page 100 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

26%
19%

25%

Page 101 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

] 68%

] -

e 69%

Page 102 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A
N/A

N/A

N/A
N/A

N/A

N/A

N/A

N/A

300 or more
300 or more

300 or more

Page 103 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

33%
37%

36%

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period
Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period
Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Survey results are not available for this
reporting period

Page 104 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 105 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

220077 BAYSTATE MEDICAL CENTER 759 CHESTNUT STREET

220046 BERKSHIRE MEDICAL CENTER INC 725 NORTH STREET

220016 BAYSTATE FRANKLIN MEDICAL 164 HIGH STREET
CENTER

220098 NASHOBA VALLEY MEDICAL 200 GROTON ROAD
CENTER

220062 ADCARE HOSPITAL OF WORCESTER 107 LINCOLN STREET
INC

220163 UMASS MEMORIAL MEDICAL 55 LAKE AVENUE NORTH
CENTER INC

220175 METROWEST MEDICAL CENTER 115 LINCOLN STREET

220090 MILFORD REGIONAL MEDICAL 14 PROSPECT STREET
CENTER

220080 HOLY FAMILY HOSPITAL, A CARITAS 70 EAST STREET
FAMILY HOSPITAL

220082 SAINTS MEDICAL CENTER INC 1 HOSPITAL DRIVE

220035 NORTH SHORE MEDICAL CENTER 81 HIGHLAND AVENUE

220126 NORWOOD HOSPITAL, A CARITAS 800 WASHINGTON STREET
FAMILY HOSPITAL

220116 TUFTS MEDICAL CENTER 800 WASHINGTON STREET

220162 DANA-FARBER CANCER INSTITUTE 44 BINNEY STREET

220031 BOSTON MEDICAL CENTER 1 BOSTON MEDICAL
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MIDDLESEX
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ESSEX
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SUFFOLK

SUFFOLK
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69%
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69%

2%
74%
64%

7%

72%

Page 137 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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300 or more
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300 or more
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300 or more
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35%
34%
34%

29%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

33%

34%
41%

33%

30%
29%
38%

31%

<
>

Survey results are not available for this
reporting period
19%
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CORPORATION CENTER PLACE

220017 CARNEY HOSPITAL, A CARITAS 2100 DORCHESTER AVENUE
FAMILY HOSPITAL

220036 ST ELIZABETH'S MEDICAL CENTER, 736 CAMBRIDGE STREET
A CARITAS FAMILY HO

220002 MOUNT AUBURN HOSPITAL 330 MOUNT AUBURN

STREET

220011 CAMBRIDGE HEALTH ALLIANCE 1493 CAMBRIDGE STREET

220067 QUINCY MEDICAL CENTER 114 WHITWELL STREET

220086 BETH ISRAEL DEACONESS MEDICAL 330 BROOKLINE AVENUE
CENTER

220111 GOOD SAMARITAN MEDICAL 235 NORTH PEARL STREET
CENTER, A CARITAS FAMILY HO

220052 SIGNATURE HEALTHCARE 680 CENTER STREET
BROCKTON HOSPITAL

220177 NANTUCKET COTTAGE HOSPITAL 57 PROSPECT STREET

220012 CAPE COD HOSPITAL 88 LEWIS BAY ROAD

220020 SAINT ANNE'S HOSPITAL, A CARITAS 795 MIDDLE STREET
FAMILY HOSPITAL

220073 MORTON HOSPITAL & MEDICAL 88 WASHINGTON STREET
CENTER
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BOSTON

BRIGHTON

CAMBRIDGE

CAMBRIDGE
QUINCY
BOSTON

BROCKTON

BROCKTON

NANTUCKET

HYANNIS
FALL RIVER

TAUNTON

MA

MA

MA

MA
MA
MA

MA

MA

MA

MA
MA

MA
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02124

02135

02138

02138
02169
02215

02301

02302

02554

02601
02721

02780

SUFFOLK

SUFFOLK

MIDDLESEX

MIDDLESEX
NORFOLK
SUFFOLK

PLYMOUTH

PLYMOUTH

NANTUCKET

BARNSTABLE
BRISTOL

BRISTOL
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4%
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16%
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22%
20%
19%

17%

19%

15%
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20%
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7%
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2%
74%
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78%

76%

84%
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81%
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73%
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76%
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81%
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8%

16%
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63%

68%

57%
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64%
63%

62%

Page 152 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I
] >
1] >
] o
[ 8%
. 6%
] ”
] o
] >
1%
[ 6%
] o
1] >

Page 153 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

21%

20%

21%

25%
22%
25%

23%

25%

21%

22%
20%

21%

Page 154 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71%

71%

73%

67%
2%
68%

68%

67%

78%

72%
69%

70%

Page 155 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18%

18%

19%

23%
24%
18%

22%

20%

20%

19%
22%

22%

Page 156 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%

17%

17%

15%
17%
19%

18%

22%

19%

18%
17%

18%

Page 157 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

65%

64%

62%
59%
63%

60%

58%

61%

63%
61%

60%

Page 158 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

9%

8%

10%
9%
7%

10%

7%

9%

6%
7%

7%

Page 159 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%

18%

20%

23%
21%
23%

23%

24%

18%

16%
18%

21%

Page 160 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

76%

73%

2%

67%
70%
70%

67%

69%

73%

78%
75%

2%

Page 161 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

18%

16%

16%
17%
16%

20%

23%

4%

15%
16%

16%

Page 162 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

28%

30%

34%
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52%

50%
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44%
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47%

41%

65%
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300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more
300 or more

Fewer than 100

300 or more
300 or more

300 or more
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22%

35%

41%

21%
26%
33%

32%

26%

25%

41%
29%

30%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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410011
410004
300017
300020
300034
300019
301303

300003

301307

301312
200019

200021

200025

200009
200024
200034

CENTER
LANDMARK MEDICAL CENTER, INC

ROGER WILLIAMS MEDICAL CENTER

PARKLAND MEDICAL CENTER
SOUTHERN NH MEDICAL CENTER
CATHOLIC MEDICAL CENTER
CHESHIRE MEDICAL CENTER
WEEKS MEDICAL CENTER

MARY HITCHCOCK MEMORIAL
HOSPITAL

MEMORIAL HOSPITAL, THE

HUGGINS HOSPITAL

SOUTHERN MAINE MEDICAL
CENTER

MID COAST HOSPITAL

PARKVIEW ADVENTIST MEDICAL
CENTER

MAINE MEDICAL CENTER
CENTRAL MAINE MEDICAL CENTER

ST MARYS REGIONAL MEDICAL
CENTER

115 CASS AVE

825 CHALKSTONE AVENUE
1 PARKLAND DRIVE

8 PROSPECT STREET

100 MCGREGOR STREET
580 COURT STREET

173 MIDDLE STREET

1 MEDICAL CENTER DRIVE

3073 WHITE MOUNTAIN
HIGHWAY

240 SOUTH MAIN STREET
1 MEDICAL CENTER DRIVE

123 MEDICAL CENTER
DRIVE

329 MAIN ST

22 BRAMHALL ST
300 MAIN ST

CAMPUS AVENUE - PO BOX
291
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WOONSOCKET
PROVIDENCE
DERRY
NASHUA
MANCHESTER
KEENE
LANCASTER

LEBANON

NORTH CONWAY

WOLFEBORO
BIDDEFORD

BRUNSWICK

BRUNSWICK

PORTLAND
LEWISTON
LEWISTON

RI

RI

NH
NH
NH
NH
NH

NH

NH

NH
ME

ME

ME

ME
ME
ME
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02895
02908
03038
03060
03102
03431
03584

03756

03860

03894
04005

04011

04011

04102
04240
04240

PROVIDENCE
PROVIDENCE
ROCKINGHAM
HILLSBOROUGH
HILLSBOROUGH
CHESHIRE
COOS

GRAFTON

CARROLL

CARROLL
YORK

CUMBERLAND

CUMBERLAND

CUMBERLAND
ANDROSCOGGIN
ANDROSCOGGIN
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4%

3%

4%
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72%
82%
80%
81%
78%
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7%
78%

75%
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Page 181 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

7%
5%
3%
3%
5%
4%

4%

5%
4%

5%

2%

5%
5%
4%

Page 182 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

18%
17%
16%
17%
16%
16%

16%

17%
15%
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8%
10%
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11%
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76%
64%
67%
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31%
25%
17%
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62%
71%
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33%
30%
26%
33%
41%
37%

N/A Survey results are not available for this
reporting period
44%

N/A Survey results are not available for this
reporting period
35%

31%
29%

31%

41%
35%
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200039
200033
201309

201301

201302

201305
200031
200052

200018

200063
471301
470012

CENTER

MAINE GENERAL MEDICAL CENTER
EASTERN MAINE MEDICAL CENTER
MAYO REGIONAL HOSPITAL

CHARLES A DEAN MEMORIAL
HOSPITAL

ST ANDREWS HOSPITAL

CALAIS REGIONAL HOSPITAL
CARY MEDICAL CENTER

NORTHERN MAINE MEDICAL
CENTER

AROOSTOOK MEDICAL CENTER,THE

PENOBSCOT BAY MEDICAL CENTER

GIFFORD MEDICAL CENTER

SOUTHWESTERN VERMONT
MEDICAL CENTER

291

6 E CHESTNUT ST

489 STATE ST, PO BOX 404
897 WEST MAIN STREET

PRITHAM AVENUE PO BOX
1129

2ST ANDREWS LANE PO
BOX 417

24 HOSPITAL LANE
163 VAN BUREN RD, SUITE 1
194 E MAIN ST

140 ACADEMY ST - PO BOX
151

6 GLEN COVE DRIVE
44 SOUTH MAIN STREET
100 HOSPITAL DRIVE
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AUGUSTA
BANGOR

DOVER
FOXCROFT

GREENVILLE

BOOTHBAY
HARBOR

CALAIS
CARIBOU
FORT KENT

PRESQUE ISLE

ROCKPORT
RANDOLPH
BENNINGTON

ME
ME
ME

ME

ME

ME
ME
ME

ME

ME
VT
VT
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04330
04401
04426

04441

04538

04619
04736
04743

04769

04856
05060
05201

KENNEBEC
PENOBSCOT
PISCATAQUIS

PISCATAQUIS

LINCOLN

WASHINGTON
AROOSTOOK
AROOSTOOK

AROOSTOOK

KNOX
ORANGE
BENNINGTON
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4%
4%
4%

0%

4%

3%
3%
3%

6%

3%
3%
2%
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17%
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21%
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16%
18%

19%
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Page 215 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78%
7%
79%

92%

75%

80%
81%
79%

75%

76%
79%
82%
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5%
5%
3%

2%

2%
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2%
4%
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16%
18%
10%

6%

11%

13%
11%
15%

18%

16%
17%
13%
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87%

92%
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81%
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74%

80%
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10%
9%
4%

4%

1%

5%
8%
10%
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7%
7%
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26%
29%
21%

5%

38%

17%
20%
20%

24%

26%
23%
25%
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64%
62%
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91%

61%

78%
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70%
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67%
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21%
25%
22%

16%

28%

18%
24%
25%

31%

25%
21%
19%
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71%
69%
73%
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65%

78%
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69%
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70%
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20%
15%
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14%
16%
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65%
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73%
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61%
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17%
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16%
22%
14%
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5%
8%
10%

20%

13%
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40%
36%
34%

33%

45%

24%
32%
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34%
28%
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45%
44%
57%

63%

47%

71%
60%
57%
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53%
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27%
23%
21%
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25%
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63%
69%
73%

81%

69%

66%
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21%

31%
24%
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70%
76%
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78%

66%
2%
67%
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69%
76%
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300 or more
300 or more
Between 100 and 299

Fewer than 100

Fewer than 100

Between 100 and 299
300 or more
Between 100 and 299

300 or more

300 or more
300 or more
300 or more
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34%
35%
31%

46%

30%

20%
28%
31%

24%

32%
42%
40%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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471300

470024

470001

470005

471303

070002

070040

070017
070028
310040

MEDICAL CENTER
GRACE COTTAGE HOSPITAL

NORTHWESTERN MEDICAL CENTER
INC

CENTRAL VERMONT MEDICAL
CENTER

RUTLAND REGIONAL MEDICAL
CENTER

NORTHEASTERN VERMONT
REGIONAL HOSPITAL

ST FRANCIS HOSPITAL & MEDICAL
CENTER

HEBREW HOME AND HOSPITAL INC

MIDSTATE MEDICAL CENTER
ST VINCENT'S MEDICAL CENTER

HOBOKEN UNIVERSITY MEDICAL
CENTER

PO BOX 216

133 FAIRFIELD STREET

BOX 547

160 ALLEN ST

1315 HOSPITAL DRIVE

114 WOODLAND STREET

1 ABRAHMS BOULEVARD

435 LEWIS AVE
2800 MAIN ST
308 WILLOW AVE
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TOWNSHEND

SAINT ALBANS

BARRE

RUTLAND

SAINT

JOHNSBURY

HARTFORD

WEST HARTFORD

MERIDEN
BRIDGEPORT
HOBOKEN

VT

VT

VT

VT

VT

CT

CT

CT
CT
NJ
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05353

05478

05641

05701

05819

06105

06117

06450
06606
07030

WINDHAM

FRANKLIN

WASHINGTON

RUTLAND

CALEDONIA

HARTFORD

HARTFORD

NEW HAVEN
FAIRFIELD
HUDSON
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2%

3%

3%
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16%

23%

21%

18%

22%
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17%
21%
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83%

82%

74%

76%

79%

72%

68%

81%
76%
72%
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4%

5%

5%
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4%
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14%

19%

16%

13%

18%

25%

15%
15%
16%
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82%

76%

79%
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6%
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15%
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25%

22%

27%

25%

23%

30%

40%

26%
25%
26%
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70%

66%

69%

2%

55%

51%
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61%
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26%

21%

29%

22%

23%
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73%

74%

64%

74%

2%

66%

55%
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16%

22%

22%

15%

26%

32%

19%
24%
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26%

18%

19%

19%
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20%
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38%
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54%

49%
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Fewer than 100

300 or more
300 or more
300 or more
300 or more
300 or more

Fewer than 100

300 or more
300 or more
300 or more
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36%

34%

32%

40%

35%

33%

27%

32%
28%
28%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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310076 SAINT BARNABAS MEDICAL CENTER 94 OLD SHORT HILLS ROAD

310003 PALISADES MEDICAL CTR-NY 7600 RIVER RD
PRESBYTERIAN HEALTHCARE S

310118 MEADOWLANDS HOSPITAL MEDICAL 55 MEADOWLANDS PKWY
CENTER

310096 SAINT MICHAEL'S MEDICAL CENTER, 111 CENTRAL AVENUE
INC

310009 CLARA MAASS MEDICAL CENTER ONE CLARA MAAS DRIVE

310002 NEWARK BETH ISRAEL MEDICAL 201 LYONS AVE
CENTER

310027 TRINITAS REGIONAL MEDICAL 225 WILLIAMSON STREET
CENTER

310074 LIBERTYHEALTH-JERSEY CITY 355 GRAND STREET
MEDICAL CENTER CAMPUS

310019 ST JOSEPH'S REGIONAL MEDICAL 703 MAIN ST
CENTER

310001 HACKENSACK UNIVERSITY MEDICAL 30 PROSPECT AVE
CENTER

310045 ENGLEWOOD HOSPITAL AND 350 ENGLE ST
MEDICAL CENTER

310058 BERGEN REGIONAL MEDICAL 230 EAST RIDGEWOOD AVE
CENTER

310008 HOLY NAME MEDICAL CENTER 718 TEANECK RD

310034 RIVERVIEW MEDICAL CENTER ONE RIVERVIEW PLAZA
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LIVINGSTON

NORTH BERGEN

SECAUCUS

NEWARK

BELLEVILLE
NEWARK

ELIZABETH

JERSEY CITY

PATERSON

HACKENSACK

ENGLEWOOD

PARAMUS

TEANECK
RED BANK

NJ
NJ

NJ

NJ

NJ
NJ

NJ

NJ

NJ

NJ

NJ

NJ

NJ
NJ
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07039 ESSEX
07047 HUDSON
07094 HUDSON
07102 ESSEX
07109 ESSEX
07112 ESSEX
07207 UNION
07302 HUDSON
07503 PASSAIC
07601 BERGEN
07631 BERGEN
07652 BERGEN
07666 BERGEN
07701 MONMOUTH
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6%
11%

7%

14%

8%
8%

6%

8%

10%

5%

6%

27%

7%
5%
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20%
29%

17%

24%

20%
18%

19%

22%

23%

18%

20%

25%

19%
19%
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74%
60%

76%

62%

2%
74%

75%

70%

67%

7%

74%

48%

74%
76%
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8%
8%

5%
9%

6%
5%

7%
7%
7%
6%
5%
23%

4%
5%
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15%
16%

15%

16%

16%
14%

13%

16%

20%

16%

16%

22%

16%
16%
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7%
76%

80%

75%

78%
81%

80%

7%

73%

78%

79%

55%

80%
79%
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19%
26%

14%

23%

16%
19%

16%

18%

21%

14%

16%

35%

18%
14%
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27%
30%

22%

27%

26%
23%

25%

29%

30%

27%

30%

30%

29%
25%
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54%
44%

64%

50%

58%
58%

59%

53%

49%

59%

54%

35%

53%
61%
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8%
14%

7%

16%

8%
12%

12%

10%

14%

8%

9%

29%

9%
8%
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25%
30%

19%

28%

25%
20%

24%

25%

24%

23%

23%

24%

24%
22%
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67%
56%

74%

56%

67%
68%

64%

65%

62%

69%

68%

47%

67%
70%
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26%
38%

26%

34%

25%
23%

29%

26%

30%

23%

23%

42%

25%
21%
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14%
16%

15%

17%

18%
18%

14%

18%

18%

18%

21%

15%

20%
18%
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60%
46%

59%

49%

57%
59%

57%

56%

52%

59%

56%

43%

55%
61%
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9%
13%

5%

15%

10%
12%

6%

9%

11%

8%

7%

24%

9%
8%
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27%
25%

17%

23%

24%
23%

21%

21%

24%

20%

19%

26%

24%
22%
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64%
62%

78%

62%

66%
65%

73%

70%

65%

2%

74%

50%

67%
70%
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19%
22%

11%

16%

19%
15%

15%

15%

21%

18%

17%

26%

16%
16%
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32%
33%

27%

29%

31%
25%

29%

28%

34%

33%
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49%
45%

62%

55%

50%
60%

56%

57%

45%

49%

52%

38%

52%
52%
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76%
74%

75%

69%

2%
79%

74%

76%

80%

81%

74%

63%

81%
81%
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24%
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25%

31%

28%
21%

26%

24%

20%

19%

26%

37%
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Page 306 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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10%

17%

12%
14%

11%
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14%

8%

7%

37%
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27%
32%

28%

30%

34%
24%

27%
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29%

20%
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64%
50%

62%

53%

54%
62%

62%

62%

57%

2%

67%

32%

67%
63%
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12%

6%

13%
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28%
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22%
35%

26%

33%

34%
27%

35%

27%
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17%

23%
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21%
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2%
53%

68%

54%

59%
66%

59%

67%
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80%

73%

41%

75%
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300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more
300 or more
Between 100 and 299

300 or more
300 or more
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31%
19%

26%
21%

22%
20%

20%
17%
18%
31%
30%

7%

24%

38%

Page 314 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 315 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

310111
310075
310073

310115

310022

310061

310113

310086

310014
310029

310011

310069

310032

310064

CENTRASTATE MEDICAL CENTER
MONMOUTH MEDICAL CENTER

JERSEY SHORE UNIVERSITY
MEDICAL CENTER

HACKETTSTOWN REGIONAL
MEDICAL CENTER

VIRTUA WEST JERSEY HOSPITALS
BERLIN

LOURDES MEDICAL CENTER OF
BURLINGTON COUNTY

SOUTHERN OCEAN MEDICAL
CENTER

KENNEDY UNIVERSITY HOSPITAL,
INC (STRATFORD DIVIS

COOPER UNIVERSITY HOSPITAL
OUR LADY OF LOURDES MEDICAL
CENTER

CAPE REGIONAL MEDICAL CENTER
INC

SOUTH JERSEY HEALTHCARE-
ELMER HOSPITAL

SOUTH JERSEY HEALTHCARE
REGIONAL MEDICAL CENTER
ATLANTICARE REGIONAL MEDICAL
CENTER - CITY DIV

901 WEST MAIN STREET
300 SECOND AVENUE
1945 RTE 33

651 WILLOW GROVE ST

WHITEHORSE PIKE AND

TOWNSEND AVENUE

218A SUNSET ROAD

1140 RT 72 W

18 EAST LAUREL ROAD

1 COOPER PLAZA
1600 HADDON AVENUE

TWO STONE HARBOR BLVD

501 WEST FRONT STREET

1505 W SHERMAN AVE

1925 PACIFIC AVE
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FREEHOLD
LONG BRANCH
NEPTUNE

HACKETTSTOWN

BERLIN

WILLINGBORO

MANAHAWKIN

STRATFORD

CAMDEN
CAMDEN

CAPE MAY
COURT HOUSE
ELMER

VINELAND

ATLANTIC CITY

NJ
NJ
NJ

NJ

NJ

NJ

NJ

NJ

NJ
NJ

NJ

NJ

NJ

NJ
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07728
07740
07754

07840

08009

08046

08050

08084

08103
08103

08210

08318

08360

08401

MONMOUTH
MONMOUTH
MONMOUTH

WARREN

CAMDEN

BURLINGTON

OCEAN

CAMDEN

CAMDEN
CAMDEN

CAPE MAY

SALEM

CUMBERLAND

ATLANTIC
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6%
8%
5%

6%
4%
10%
3%
5%

8%
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5%
4%
8%

6%
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20%
23%
16%

19%

17%

25%

16%

20%

21%
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17%
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19%

19%
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74%
69%
79%

75%

79%

65%

81%

75%

71%
71%

78%

80%

73%

75%
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5%
5%
6%

5%
6%
10%
3%
7%

5%
8%

5%
4%
6%
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19%
20%
16%

17%

19%

22%

17%

19%

18%
21%
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15%

17%
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76%
75%
78%

78%

75%

68%

80%

74%

7%
71%

7%

81%
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75%
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16%
21%
13%

13%

10%

18%

7%

14%

17%
20%

11%

7%

12%

15%

Page 325 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

23%
29%
23%

28%

28%

27%

22%

29%

26%
30%

26%

24%

26%

26%
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61%
50%
64%

59%

62%

55%

71%

57%

57%
50%

63%

69%

62%

59%
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7%

7%

8%

10%

4%
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21%

27%

22%

26%
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65%
61%
72%

64%

71%

63%

74%

66%

64%
61%

71%

73%

67%

64%
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22%
24%
23%

26%

23%

32%

19%

27%

24%
28%

22%

21%

26%

24%
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18%
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17%

21%

19%

20%

18%

17%
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Page 332 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%
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53%

58%

48%

63%

56%

57%
54%
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10%

11%

8%

16%

9%
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67%

70%

59%
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18%

16%
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15%
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39%
29%

33%

37%
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33%
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30%
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7%

83%

78%

70%
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7%
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40%
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310010

310044

310021
310092

310084
310052
310041
310108
310005
310039
310048
330169

330028

330080

330127

CENTER - CITY DIV

UNIVERSITY MEDICAL CENTER AT
PRINCETON

CAPITAL HEALTH SYSTEM-MERCER
CAMPUS

ST FRANCIS MEDICAL CENTER

CAPITAL HEALTH SYSTEM-FULD
CAMPUS

KIMBALL MEDICAL CENTER
OCEAN MEDICAL CENTER
COMMUNITY MEDICAL CENTER
JFK MEDICAL CENTER
HUNTERDON MEDICAL CENTER
RARITAN BAY MEDICAL CENTER
SOMERSET MEDICAL CENTER
BETH ISRAEL MEDICAL CENTER

RICHMOND UNIVERSITY MEDICAL
CENTER

LINCOLN MEDICAL & MENTAL
HEALTH CENTER

JACOBI MEDICAL CENTER

253 WITHERSPOON ST

446 BELLEVUE AVE

601 HAMILTON AVE
750 BRUNSWICK AVE

600 RIVER AVE

425 JACK MARTIN BLVD
99 RT 37 WEST

65 JAMES STREET

2100 WESCOTT DRIVE

530 NEW BRUNSWICK AVE
110 REHILL AVE

FIRST AVENUE AT 16TH
STREET

355 BARD AVENUE

234 EAST 149TH STREET

1400 PELHAM PARKWAY
SOUTH
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330316

330059
330273
330234
330404

330006

330184

330126

330405

330195

330056

330201

330396

NEW YORK WESTCHESTER SQUARE

MEDICAL CENTER

MONTEFIORE MEDICAL CENTER
PUTNAM HOSPITAL CENTER
WESTCHESTER MEDICAL CENTER

WINIFRED MASTERSON BURKE
REHABILITATION HOSPITAL

ST JOSEPH'S MEDICAL CENTER

SOUND SHORE MEDICAL CENTER
OF WESTSCHESTER

ORANGE REGIONAL MEDICAL
CENTER

HELEN HAYES HOSPITAL

LONG ISLAND JEWISH MEDICAL
CENTER

BROOKLYN HOSPITAL CENTER AT
DOWNTOWN CAMPUS
KINGSBROOK JEWISH MEDICAL
CENTER

WOODHULL MEDICAL AND MENTAL
HEALTH CENTER

2475 ST RAYMOND AVENUE

111 EAST 210TH STREET
670 STONELEIGH AVENUE
100 WOODS RD

785 MAMARONECK AVENUE

127 SOUTH BROADWAY

16 GUION PLACE

4 HARRIMAN DRIVE

51 NORTH ROUTE 9W

270 - 05 76 TH AVENUE

121 DEKALB AVENUE

585 SCHENECTADY AVENUE

760 BROADWAY
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BROOKLYN

NY

NY
NY
NY
NY

NY

NY

NY

NY

NY

NY

NY

NY
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_ 20% Survey results are based on less than 12
months of data
I 17%
| 36%
I 26%
N/A No or very few patients were eligible for the

HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys
13%

24%

29%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys
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15%
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330233

330397
330194
330306
330221

330055

330193

330014

330231
330027

330225
330259

330141

330401
330286

BROOKDALE HOSPITAL MEDICAL
CENTER

INTERFAITH MEDICAL CENTER
MAIMONIDES MEDICAL CENTER
LUTHERAN MEDICAL CENTER

WYCKOFF HEIGHTS MEDICAL
CENTER

NEW YORK HOSPITAL MEDICAL
CENTER OF QUEENS

FLUSHING HOSPITAL MEDICAL
CENTER

JAMAICA HOSPITAL MEDICAL
CENTER

QUEENS HOSPITAL CENTER

NASSAU UNIVERSITY MEDICAL
CENTER

LONG BEACH MEDICAL CENTER
MERCY MEDICAL CENTER

BROOKHAVEN MEMORIAL HOSPITAL

MEDICAL CENTER
ST CATHERINE OF SIENA HOSPITAL

GOOD SAMARITAN HOSPITAL
MEDICAL CENTER

LINDEN BOULEVARD AT
BROOKDALE PLAZA

1545 ATLANTIC AVENUE
4802 TENTH AVENUE

150 55TH STREET

374 STOCKHOLM STREET

56-45 MAIN STREET

45TH AVENUE AND
PARSONS BOULEVARD

89TH AVENUE AND VAN
WYCK EXPRESSWAY

82-68 164TH STREET

2201 HEMPSTEAD
TURNPIKE

455 EAST BAY DRIVE

1000 NORTH VILLAGE
AVENUE

101 HOSPITAL ROAD

50 ROUTE 25A
1000 MONTAUK HIGHWAY
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BROOKLYN

BROOKLYN
BROOKLYN
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BROOKLYN

FLUSHING

FLUSHING

JAMAICA

JAMAICA
EAST MEADOW

LONG BEACH

ROCKVILLE
CENTRE

PATCHOGUE

SMITHTOWN
WEST ISLIP

NY

NY
NY
NY
NY

NY

NY

NY

NY
NY

NY
NY

NY

NY
NY

Page 422 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

11212 KINGS
11213 KINGS
11219 KINGS
11220 KINGS
11237 KINGS
11355 QUEENS
11355 QUEENS
11418 QUEENS
11432 QUEENS
11554 NASSAU
11561 NASSAU
11570 NASSAU
11772 SUFFOLK
11787 SUFFOLK
11795 SUFFOLK

Page 423 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

22%

16%
13%
12%
18%

10%
16%
18%

13%
16%

12%
9%

11%

7%
7%

Page 424 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

21%

21%
21%
24%
28%

26%

27%

26%

21%
28%

27%
20%

22%

22%
20%

Page 425 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

57%

63%
66%
64%
54%

64%

57%

56%

66%
56%

61%
71%

67%

71%
73%

Page 426 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%

13%
6%
9%

13%

8%
11%
11%

6%
11%

9%
5%

8%

3%
5%

Page 427 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%

20%
17%
19%
21%

23%

24%

23%

15%
24%

20%
17%

17%

20%
19%

Page 428 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

67%

67%
7%
2%
66%

69%

65%

66%

79%
65%

71%
78%

75%

7%
76%

Page 429 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

43%

37%
20%
20%
36%

23%
27%
32%

20%
30%

23%
16%

19%

16%
14%

Page 430 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

21%

25%
27%
30%
31%

31%

29%

28%

24%
26%

29%
29%

32%

32%
30%

Page 431 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

36%

38%
53%
50%
33%

46%

44%

40%

56%
44%

48%
55%

49%

52%
56%

Page 432 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

25%

18%
13%
14%
20%

14%

17%

19%

15%
17%

13%
10%

13%

7%
7%

Page 433 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

30%

29%
27%
27%
34%

31%

33%

30%

23%
27%

27%
24%

25%

28%
24%

Page 434 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

45%

53%
60%
59%
46%

55%

50%

51%

62%
56%

60%
66%

62%

65%
69%

Page 435 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

33%

34%
30%
35%
35%

30%

35%

38%

24%
36%

34%
27%

30%

26%
26%

Page 436 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

17%

15%
17%
19%
20%

20%

23%

19%

18%
18%

17%
19%

19%

21%
18%

Page 437 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

50%

51%
53%
46%
45%

50%

42%

43%

58%
46%

49%
54%

51%

53%
56%

Page 438 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%

12%
19%
21%
20%

13%

14%

18%

13%
21%

14%
13%

15%

9%
8%

Page 439 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

24%

16%
23%
26%
25%

24%

26%

26%

19%
28%

25%
24%

26%

23%
21%

Page 440 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

60%

2%
58%
53%
55%

63%

60%

56%

68%
51%

61%
63%

59%

68%
71%

Page 441 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

24%

21%
24%
29%
28%

23%

26%

29%

18%
25%

21%
17%

25%

19%
20%

Page 442 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

31%

23%
31%
37%
33%

35%

36%

31%

27%
33%

37%
29%

34%

41%
37%

Page 443 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

45%

56%
45%
34%
39%

42%

38%

40%

55%
42%

42%
54%

41%

40%
43%

Page 444 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

66%

64%
7%
76%
70%

75%

70%

70%

78%
70%

73%
81%

81%

81%
83%

Page 445 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

34%

36%
23%
24%
30%

25%

30%

30%

22%
30%

27%
19%

19%

19%
17%

Page 446 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

35%

23%
16%
15%
26%

15%

24%

27%

10%
24%

24%
10%

18%

10%
9%

Page 447 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

28%

32%
34%
36%
35%

33%

33%

30%

29%
33%

35%
31%

34%

30%
29%

Page 448 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

37%

45%
50%
49%
39%

52%

43%

43%

61%
43%

41%
59%

48%

60%
62%

Page 449 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

26%

17%

8%
10%
17%

7%

15%

17%

7%
18%

16%
8%

13%

8%
6%

Page 450 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

37%

38%
30%
36%
39%

32%

38%

34%

23%
40%

39%
27%

37%

31%
26%

Page 451 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

37%

45%
62%
54%
44%

61%

47%

49%

70%
42%

45%
65%

50%

61%
68%

Page 452 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more

300 or more
300 or more
300 or more
300 or more

300 or more

300 or more

300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

300 or more
300 or more

Page 453 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%

10%
19%
23%
12%

26%
21%
21%

22%
18%

14%
25%

21%

27%
24%

Page 454 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 455 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

330107
330232

330013

330189

330406

331304

330023

330386

330250

330084
330079
330235

PECONIC BAY MEDICAL CENTER

SETON HEALTH SYSTEM-ST MARY'S

CAMPUS

ALBANY MEDICAL CENTER
HOSPITAL

ALBANY MEDICAL CENTER / SOUTH

CLINICAL CAMPUS

SUNNYVIEW HOSPITAL AND
REHABILITATION CENTER

MARGARETVILLE MEMORIAL
HOSPITAL

VASSAR BROTHERS MEDICAL
CENTER

CATSKILL REGIONAL MEDICAL
CENTER

CHAMPLAIN VALLEY PHYSICIANS
HOSPITAL MEDICAL CTR

ALICE HYDE MEDICAL CENTER
ADIRONDACK MEDICAL CENTER
AUBURN MEMORIAL HOSPITAL

1300 ROANOKE AVENUE

1300 MASSACHUSETTS
AVENUE

43 NEW SCOTLAND AVENUE

25 HACKETT BOULEVARD

1270 BELMONT AVENUE

42084 STATE HIGHWAY 28

45 READE PLACE

68 HARRIS BUSHVILLE
ROAD

75 BEEKMAN STREET

133 PARK STREET
2233 STATE ROUTE 86
17 LANSING STREET
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RIVERHEAD
TROY

ALBANY

ALBANY

SCHENECTADY

MARGARETVILLE

POUGHKEEPSIE

HARRIS

PLATTSBURGH

MALONE
SARANAC LAKE
AUBURN

NY
NY

NY

NY

NY

NY

NY

NY

NY

NY
NY
NY
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11901
12180

12208

12208

12308

12455

12601

12742

12901

12953
12983
13021

SUFFOLK
RENSSELAER

ALBANY

ALBANY

SCHENECTADY

DELAWARE

DUTCHESS

SULLIVAN

CLINTON

FRANKLIN
FRANKLIN
CAYUGA
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26%
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300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

Page 488 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

29%
37%

32%

34%

37%

20%

34%

25%
37%
36%

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys
Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

There were discrepancies in the data
collection process
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330175

330115
330245
330044
330157
331309

330263
330211

330197
330073

330132

330029

330219
330065

CORTLAND REGIONAL MEDICAL
CENTER, INC

ONEIDA HEALTHCARE CENTER
ST ELIZABETH MEDICAL CENTER
FAXTON-ST LUKE'S HEALTHCARE
SAMARITAN MEDICAL CENTER
RIVER HOSPITAL, INC

CARTHAGE AREA HOSPITAL, INC

CLAXTON-HEPBURN MEDICAL
CENTER

CANTON-POTSDAM HOSPITAL

UNITED MEMORIAL MEDICAL
CENTER

TLC HEALTH NETWORK
SHEEHAN MEMORIAL HOSPITAL

ERIE COUNTY MEDICAL CENTER

NIAGARA FALLS MEMORIAL
MEDICAL CENTER

134 HOMER AVENUE

321 GENESEE STREET
2209 GENESEE STREET
1656 CHAMPLIN AVENUE
830 WASHINGTON STREET
4 FULLER STREET

1001 WEST STREET
214 KING STREET

50 LEROY STREET
127 NORTH STREET

100 MEMORIAL DRIVE

425 MICHIGAN AVENUE

462 GRIDER STREET
621 TENTH STREET
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CORTLAND

ONEIDA

UTICA

UTICA
WATERTOWN
ALEXANDRIA BAY

CARTHAGE
OGDENSBURG

POTSDAM
BATAVIA

GOWANDA

BUFFALO

BUFFALO
NIAGARA FALLS

NY

NY
NY
NY
NY
NY

NY
NY

NY
NY

NY

NY

NY
NY
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13045

13421
13501
13503
13601
13607

13619
13669

13676
14020

14070

14203

14215
14302

CORTLAND

MADISON
ONEIDA
ONEIDA
JEFFERSON
JEFFERSON

JEFFERSON
SAINT LAWRENCE
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No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,

reflect a very small number of surveys

Page 524 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 525 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

330074
330403

330103
330151
330307

330090
390032
390267

390265

390323

390160
390150

390173

390086

390110

F F THOMPSON HOSPITAL
MONROE COMMUNITY HOSPITAL

OLEAN GENERAL HOSPITAL
ST JAMES MERCY HOSPITAL

CAYUGA MEDICAL CENTER AT
ITHACA

ARNOT OGDEN MEDICAL CENTER
ALLE KISKI MEDICAL CENTER

WESTERN PENNSYLVANIA HOSP
FORBES REGIONAL CAMPUS

JEFFERSON REGIONAL MEDICAL
CENTER

ADVANCED SURGICAL HOSPITAL

CANONSBURG GENERAL HOSPITAL

SOUTHWEST REGIONAL MEDICAL
CENTER

INDIANA REGIONAL MEDICAL
CENTER

DUBOIS REGIONAL MEDICAL
CENTER

CONEMAUGH VALLEY MEMORIAL

350 PARRISH STREET
435 EAST HENRIETTA ROAD

515 MAIN STREET
411 CANISTEO STREET
101 DATES DRIVE

600 ROE AVENUE
1301 CARLISLE ST
2570 HAYMAKER RD

565 COAL VALLEY RD

100 TRICH DRIVE

100 MEDICAL BOULEVARD
350 BONAR AVENUE

835 HOSPITAL ROAD, PO
BOX 788
100 HOSPITAL AVENUE

1086 FRANKLIN STREET

Page 526 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

CANANDAIGUA
ROCHESTER

OLEAN
HORNELL
ITHACA

ELMIRA
NATRONA
MONROEVILLE

PITTSBURGH

WASHINGTON

CANONSBURG
WAYNESBURG

INDIANA

DUBOIS

JOHNSTOWN

NY
NY

NY
NY
NY

NY
PA
PA

PA

PA

PA
PA

PA

PA

PA

Page 527 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

14424
14620

14760
14843
14850

14905
15065
15146

15236

15301

15317
15370

15701

15801

15905

ONTARIO
MONROE

CATTARAUGUS
STEUBEN
TOMPKINS

CHEMUNG
ALLEGHENY
ALLEGHENY

ALLEGHENY

WASHINGTON

WASHINGTON
GREENE

INDIANA

CLEARFIELD

CAMBRIA

Page 528 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

[ | 4%
N/A
[ 5%
[ 6%
[ ] o
[ 3%
[ 6%
] ”
[] >
N/A
[ | 3%
] 7%
L] 4%
L] o
I 506

Page 529 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

19%

22%
24%
21%

18%
22%
22%

17%

17%
16%

15%

17%

18%

Page 530 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%

N/A

73%
70%
74%

79%
2%
71%

80%

<
>

80%
7%

81%

79%

7%

Page 531 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

— 4%
N/A
] 6%
1 4%
] >
. 4%
— 7%
] >
] 5%
N/A
1 4%
. 3%
[] 4%
- o

Page 532 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

16%

N/A

19%
19%
17%

17%
20%
21%

15%

<
>

16%
13%

14%

17%

18%

Page 533 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

80%

75%
7%
78%

79%
73%
74%

80%

80%
84%

82%

79%

7%

Page 534 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

8%

14%
10%
7%

10%
13%
11%

11%

9%
11%

9%

10%

11%

Page 535 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

24%

N/A

26%
25%
29%

27%
29%
26%

29%

<
>

26%
25%

21%

24%

27%

Page 536 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

68%

60%
65%
64%

63%
58%
63%

60%

65%
64%

70%

66%

62%

Page 537 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

6%

N/A

7%
7%
5%

7%
11%
8%

5%

N/A

8%
9%

6%

5%

7%

Page 538 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

26%

28%
30%
28%

22%
29%
26%

23%

23%
21%

25%

22%

24%

Page 539 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

68%

65%
63%
67%

71%
60%
66%

2%

69%
70%

69%

73%

69%

Page 540 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

20%

N/A

24%
24%
20%

22%
26%
26%

19%

<
>

22%
20%

20%

15%

22%

Page 541 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

19%

22%
17%
19%

19%
19%
19%

24%

19%
23%

18%

19%

18%

Page 542 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

61%

54%
59%
61%

59%
55%
55%

57%

59%
57%

62%

66%

60%

Page 543 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

9%

5%
9%
8%

9%
6%
14%

8%

8%
13%

6%

8%

8%

Page 544 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

22%

N/A

21%
22%
23%

22%
21%
26%

21%

<
>

25%
23%

19%

25%

18%

Page 545 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

69%

N/A

74%
69%
69%

69%
73%
60%

71%

<
>

67%
64%

75%

67%

74%

Page 546 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18%

N/A

15%
9%
13%

15%
20%
21%

12%

<
>

12%
17%

19%

11%

15%

Page 547 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

35%

40%
32%
33%

40%
41%
37%

39%

36%
31%

35%

37%

38%

Page 548 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

47%

N/A

45%
59%
54%

45%
39%
42%

49%

<
>

52%
52%

46%

52%

47%

Page 549 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

87%

81%
87%
83%

85%
81%
79%

85%

76%
84%

87%

87%

84%

Page 550 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

13%

19%
13%
17%

15%
19%
21%

15%

24%
16%

13%

13%

16%

Page 551 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

7%

13%
13%
7%

7%
15%
13%

7%

8%
10%

7%

%

10%

Page 552 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

24%

29%
36%
27%

26%
27%
30%

22%

24%
29%

24%

23%

25%

Page 553 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

69%

58%
51%
66%

67%
58%
57%

71%

68%
61%

69%

70%

65%

Page 554 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

3%

5%
5%
4%

2%
9%
6%

2%

3%
7%

4%

2%

4%

Page 555 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

21%

39%
44%
25%

23%
37%
32%

22%

24%
33%

26%

19%

29%

Page 556 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

<
>

76%

56%
51%
71%

75%
54%
62%

76%

73%
60%

70%

79%

67%

Page 557 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
N/A

300 or more
300 or more
300 or more

300 or more
300 or more
300 or more

300 or more

N/A

300 or more
300 or more

300 or more

300 or more

300 or more

Page 558 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7 41%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

] 35%
| 35%
] o
] 40%
I 37%
] o
] =

N/A Survey results are not available for this

reporting period
I 37%
] =
] w
] w
e %

Page 559 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 560 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

390016

390266

390307

390113
390091
390063
390130
390118

390268
390004
390058

390256

391303

390225
390068

HOSPITAL
JAMESON MEMORIAL HOSPITAL

GROVE CITY MEDICAL CENTER

EDGEWOOD SURGICAL HOSPITAL

MEADVILLE MEDICAL CENTER
UPMC NORTHWEST

HAMOT MEDICAL CENTER
MINERS MEDICAL CENTER

BRADFORD REGIONAL MEDICAL
CENTER

MOUNT NITTANY MEDICAL CENTER
HOLY SPIRIT HOSPITAL

CARLISLE REGIONAL MEDICAL
CENTER

MILTON S HERSHEY MEDICAL
CENTER

FULTON COUNTY MEDICAL CENTER

EPHRATA COMMUNITY HOSPITAL

HEART OF LANCASTER REGIONAL
MEDICAL CENTER

1211 WILMINGTON AVENUE

631 NORTH BROAD STREET
EXT.

239 EDGEWOOD DRIVE
EXTENSION

751 LIBERTY STREET

100 FAIRFIELD DRIVE
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361 ALEXANDER SPRING
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1500 HIGHLANDS DRIVE
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390201
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LANCASTER REGIONAL MEDICAL
CENTER

LANCASTER GENERAL HOSPITAL

WILLIAMSPORT HOSPITAL &
MEDICAL CENTER

GEISINGER MEDICAL CENTER

EVANGELICAL COMMUNITY
HOSPITAL

SCHUYLKILL MEDICAL CENTER -
SOUTH JACKSON STREET

SCHUYLKILL MEDICAL CENTER -
EAST NORWEGIAN STREET

SAINT CATHERINE MEDICAL
CENTER FOUNTAIN SPRINGS

PALMERTON HOSPITAL

SURGICAL SPECIALTY CENTER AT
COORDINATED HEALTH

GNADEN HUETTEN MEMORIAL
HOSPITAL

POCONO MEDICAL CENTER

MARIAN COMMUNITY HOSPITAL
COMMUNITY MEDICAL CENTER

250 COLLEGE AVENUE

555 NORTH DUKE STREET
777 RURAL AVE

100 NORTH ACADEMY
AVENUE

ONE HOSPITAL DRIVE

420 SOUTH JACKSON
STREET

700 EAST NORWEGIAN
STREET

101 BROAD STREET

135 LAFAYETTE AVENUE

1503 CEDAR CREST
BOULEVARD

211 NORTH 12TH STREET

206 EAST BROWN STREET

100 LINCOLN AVENUE
1822 MULBERRY STREET
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390097

390258
390195
390223
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390312

390142
390153

GEISINGER WYOMING VALLEY
MEDICAL CENTER

MAIN LINE HOSPITAL BRYN MAWR
CAMPUS

CROZER CHESTER MEDICAL
CENTER

HOLY REDEEMER HOSPITAL AND
MEDICAL CENTER

ST MARY MEDICAL CENTER
MAIN LINE HOSPITAL LANKENAU

PENN PRESBYTERIAN MEDICAL
CENTER

KENSINGTON HOSPITAL

CANCER TREATMENT CENTERS OF
AMERICA

ALBERT EINSTEIN MEDICAL CENTER

MAIN LINE HOSPITAL PAOLI

1000 EAST MOUNTAIN
BOULEVARD

130 SOUTH BRYN MAWR
AVE

ONE MEDICAL CENTER
BOULEVARD

1648 HUNTINGDON PIKE

LANGHORNE-NEWTOWN RD
100 LANCASTER AVE
51 NORTH 39TH STREET

136 W DIAMOND STREET

1331 EAST WYOMING
AVENUE

5501 OLD YORK ROAD

255 WEST LANCASTER
AVENUE
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39%

41%

30%

35%

41%
34%
33%

3%

26%

16%
47%

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys.,
Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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390272

390278

390012

390123

390044

390096
390316
080001

080003
080007
090008

210035
210039

VALLEY FORGE MEDICAL CENTER
AND HOSPITAL

EAGLEVILLE HOSPITAL

LANSDALE HOSPITAL

POTTSTOWN MEMORIAL MEDICAL
CENTER

READING HOSPITAL MEDICAL
CENTER

ST JOSEPH MEDICAL CENTER
SURGICAL INSTITUTE OF READING

CHRISTIANA CARE HEALTH
SERVICES, INC.

ST FRANCIS HOSPITAL
BEEBE MEDICAL CENTER
UNITED MEDICAL CENTER

CIVISTA MEDICAL CENTER
CALVERT MEMORIAL HOSPITAL

1033 W GERMANTOWN PIKE

100 EAGLEVILLE RD

100 MEDICAL CAMPUS
DRIVE

1600 EAST HIGH STREET
AND ARMAND HAMMER
BLVD

SIXTH AVENUE AND
SPRUCE ST

2500 BERNVILLE ROAD
2752 CENTURY BOULEVARD

4755 OGLETOWN-STANTON
ROAD

7TH AND CLAYTON STS
424 SAVANNAH RD

1310 SOUTHERN AVENUE
SE

5 GARRETT AVENUE
100 HOSPITAL ROAD
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NORRISTOWN

EAGLEVILLE
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POTTSTOWN
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WYOMISSING
NEWARK

WILMINGTON
LEWES
WASHINGTON

LA PLATA

PRINCE
FREDERICK

PA

PA

PA

PA

PA

PA
PA
DE

DE
DE
DC

MD
MD
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19401

19408

19446

19464

19603

19605
19610
19718

19805
19958
20032

20646
20678

MONTGOMERY

MONTGOMERY

MONTGOMERY

MONTGOMERY

BERKS

BERKS
BERKS
NEW CASTLE

NEW CASTLE
SUSSEX
DISTRICT OF COLUMBIA

CHARLES
CALVERT
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N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys
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210055

210057

210016

210049

210043

210033
210002

210008
210007
210044

210029

210011

210023
210025

LAUREL REGIONAL MEDICAL

CENTER

SHADY GROVE ADVENTIST

HOSPITAL

WASHINGTON ADVENTIST
HOSPITAL

UPPER CHESAPEAKE MEDICAL

CENTER

BALTIMORE WASHINGTON MEDICAL

CENTER

CARROLL HOSPITAL CENTER
UNIVERSITY OF MARYLAND

MEDICAL CENTER

MERCY MEDICAL CENTER INC
SAINT JOSEPH MEDICAL CENTER
GREATER BALTIMORE MEDICAL

CENTER

JOHNS HOPKINS BAYVIEW MEDICAL

CENTER
SAINT AGNES HOSPITAL

ANNE ARUNDEL MEDICAL CENTER

MEMORIAL HOSPITAL & MEDICAL
CENTER OF CUMBERLAND

7300 VAN DUSEN ROAD

9901 MEDICAL CTR DR

7600 CARROLL AVE

500 UPPER CHESAPEAKE
DRIVE

301 HOSPITAL DR

200 MEMORIAL AVE
22 S GREENE ST

301 ST PAUL PLACE
7601 OSLER DRIVE

6701 NORTH CHARLES
STREET

4940 EASTERN AVENUE

WILKENS & CATON
AVENUES

2001 MEDICAL PARKWAY
600 MEMORIAL AVE
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LAUREL

ROCKVILLE

TAKOMA PARK

BEL AIR

GLEN BURNIE

WESTMINSTER
BALTIMORE

BALTIMORE
TOWSON
BALTIMORE

BALTIMORE

BALTIMORE

ANNAPOLIS
CUMBERLAND

MD

MD

MD

MD

MD

MD
MD

MD
MD
MD

MD

MD

MD
MD
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20707

20850

20912

21014

21061

21157
21201

21202
21204
21204

21224

21229

21401
21502

PRINCE GEORGES

MONTGOMERY

MONTGOMERY

HARFORD

ANNE ARUNDEL

CARROLL
BALTIMORE CITY

BALTIMORE CITY
BALTIMORE
BALTIMORE

BALTIMORE CITY

BALTIMORE CITY

ANNE ARUNDEL
ALLEGANY
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7%
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N/A
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27%

29%

24%

31%

29%

37%
30%

34%
38%
39%

25%

30%

34%

Survey results are not available for this
reporting period
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210027 WESTERN MARYLAND REGIONAL 12500 WILLOWBROOK ROAD
MEDICAL CENTER
210001 MERITUS MEDICAL CENTER 11116 MEDICAL CAMPUS
ROAD
210019 PENINSULA REGIONAL MEDICAL 100 E CARROLL AVE
CENTER
490141 SPOTSYLVANIA REGIONAL MEDICAL 4600 SPOTSYLVANIA
CENTER PARKWAY
490123 RAPPAHANNOCK GENERAL 101 HARRIS ROAD
HOSPITAL
490005 WINCHESTER MEDICAL CENTER INC 220 CAMPUS BLVD SUITE
210
490004 ROCKINGHAM MEMORIAL HOSPITAL 2010 HEALTH CAMPUS
DRIVE
490009 UNIVERSITY OF VIRGINIA MEDICAL  JEFFERSON PARK AVE
CENTER
490018 AUGUSTA HEALTH 78 MEDICAL CENTER DRIVE
490136 BON SECOURS - ST FRANCIS 13700 STFRANCIS BLVD
MEDICAL CENTER SUITE 100
490069 BON SECOURS - MEMORIAL 8260 ATLEE ROAD
REGIONAL MEDICAL
490066 SENTARA WILLIAMSBURG 100 SENTARA CIRCLE
REGIONAL MEDICAL CENTER
490109 EASTERN STATE HOSPITAL 4601 IRONBOUND ROAD
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KILMARNOCK

WINCHESTER

HARRISONBURG

CHARLOTTESVILL

E
FISHERSVILLE

MIDLOTHIAN

MECHANICSVILLE

WILLIAMSBURG

WILLIAMSBURG

MD

MD

MD

VA

VA

VA

VA

VA

VA
VA

VA

VA

VA
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21502

21742

21801

22408

22482

22601

22801

22908

22939
23114

23116

23188

23188

ALLEGANY

WASHINGTON

WICOMICO

SPOTSYLVANIA

LANCASTER

WINCHESTER CITY

HARRISONBURG CITY

CHARLOTTESVILLE CITY

AUGUSTA
CHESTERFIELD

HANOVER

JAMES CITY

JAMES CITY

Page 738 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

6%

4%

7%

3%

4%

4%

5%

4%
5%

4%

6%

Page 739 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

23%

21%

23%

16%

21%

23%

21%

22%
19%

16%

24%

Page 740 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

N/A

71%

75%

70%
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N/A

N/A

36%

35%

32%

34%

46%

26%

37%

38%
33%

28%

35%

Survey results are not available for this
reporting period

No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
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490112

490011

490052

490093
490017

490067

490097

490020
490024
490042

491302

490089

490048
490002

CJW MEDICAL CENTER

BON SECOURS - DEPAUL MEDICAL
CENTER

RIVERSIDE REGIONAL MEDICAL
CENTER

SENTARA CAREPLEX HOSPITAL

BON SECOURS - MARYVIEW
MEDICAL CENTER

SOUTHSIDE REGIONAL MEDICAL
CENTER

SOUTHERN VIRGINIA REGIONAL
MEDICAL CENTER

JOHN RANDOLPH MEDICAL CENTER
CARILION MEDICAL CENTER

CARILION NEW RIVER VALLEY
MEDICAL CENTER

CARILION GILES MEMORIAL
HOSPITAL

CARILION FRANKLIN MEMORIAL
HOSPITAL

LEWIS-GALE MEDICAL CENTER, LLC
RUSSELL COUNTY MEDICAL

1401 JOHNSTON WILLIS
DRIVE

150 KINGSLEY LANE

500 J CLYDE MORRIS BLVD

3000 COLISEUM DRIVE
3636 HIGH STREET

200 MEDICAL PARK
BOULEVARD
727 NORTH MAIN STREET

411 WEST RANDOLPH ROAD
1906 BELLEVIEW AVENUE
2900 LAMB CIRCLE

159 HARTLEY WAY

180 FLOYD AVENUE

1900 ELECTRIC ROAD
58 CARROLL STREET
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RICHMOND

NORFOLK

NEWPORT NEWS

HAMPTON
PORTSMOUTH

PETERSBURG

EMPORIA

HOPEWELL
ROANOKE
CHRISTIANSBURG

PEARISBURG

ROCKY MOUNT

SALEM
LEBANON

VA

VA

VA

VA
VA

VA

VA

VA
VA
VA

VA

VA

VA
VA
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23235

23505

23601

23666
23707

23805

23847

23860
24033
24073

24134

24151

24153
24266

CHESTERFIELD

NORFOLK CITY

NEWPORT NEWS CITY

HAMPTON CITY
PORTSMOUTH CITY

PETERSBURG CITY

Emporia City

HOPEWELL CITY
ROANOKE CITY
MONTGOMERY

GILES

FRANKLIN

SALEM
RUSSELL
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25%
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490027

490012

490106

491304

490075

490060
490117

510071

511314

510002

510022

510059

CENTER

MOUNTAIN VIEW REGIONAL
MEDICAL CENTER

LEE REGIONAL MEDICAL CENTER

WESTERN STATE HOSPITAL

CARILION STONEWALL JACKSON

HOSPITAL

DANVILLE REGIONAL MEDICAL

CENTER

CLINCH VALLEY MEDICAL CENTER
CARILION TAZEWELL COMMUNITY

HOSPITAL

BLUEFIELD REGIONAL MEDICAL

CENTER

POCAHONTAS MEMORIAL HOSPITAL

GREENBRIER VALLEY MEDICAL

CENTER

CHARLESTON AREA MEDICAL

CENTER

CHARLESTON SURGICAL HOSPITAL

310 THIRD STREET NE

1800 COMBS ROAD

1301 RICHMOND AVENUE

1 HEALTH CIRCLE

142 SOUTH MAIN STREET

6801 GOV G C PEERY HWY
141 BEN BOLT AVENUE

500 CHERRY ST

RR BOX 52 WEST

202 MAPLEWOOD AVENUE

PO BOX 497

501 MORRIS STREET

1306 KANAWHA BL E
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19%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

41%

27%

29%
31%

29%

N/A Survey results are not available for this
reporting period
31%

41%

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
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510085
510048

510007
510055

511317
510039
510050
510023
510058

510033
511303

510006
511300

510001

CAMC TEAYS VALLEY HOSPITAL

LOGAN REGIONAL MEDICAL
CENTER

ST MARY'S MEDICAL CENTER

CABELL-HUNTINGTON HOSPITAL
INC

PLATEAU MEDICAL CENTER
OHIO VALLEY MEDICAL CENTER
WHEELING HOSPITAL

WEIRTON MEDICAL CENTER

CAMDEN CLARK MEMORIAL
HOSPITAL

ST JOSEPHS HEALTHCARE SYSTEM

MINNIE HAMILTON HEALTH CARE
CENTER

UNITED HOSPITAL CENTER

BROADDUS HOSPITAL
ASSOCIATION, INC

WEST VIRGINIA UNIVERSITY
HOSPITALS

1400 HOSPITAL DRIVE
20 HOSPITAL DRIVE

2900 1ST AVENUE

1340 HAL GREER
BOULEVARD

430 MAIN STREET
2000 EOFF STREET
1 MEDICAL PARK
601 COLLIERS WAY
800 GARFIELD AVE

1824 MURDOCH AVENUE
186 HOSPITAL DRIVE

327 MEDICAL PARK DRIVE

MANSFIELD HILL P O BOX
930

MEDICAL CENTER DRIVE
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PUTNAM
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FAYETTE
OHIO
OHIO
HANCOCK
WOOD
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CALHOUN

HARRISON
BARBOUR

MONONGALIA

Page 843 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

>

7%
13%

4%
6%

4%
6%
7%
12%
7%

8%

8%
2%

5%

Page 844 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

L
I
I
|
____________
|
|

N/A

25%
18%

16%
17%

17%
21%
19%
26%
24%

20%

22%
11%

19%

Page 845 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

68%
69%

80%
7%

79%
73%
74%
62%
69%

2%

70%
87%

76%

Page 846 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

6%
5%

5%
5%

4%
6%
5%
6%
6%

3%

5%
4%

7%

Page 847 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I
I
I
I
I
|
I

N/A

16%
13%

16%
15%

12%
18%
17%
21%
18%

16%

16%
11%

19%

Page 848 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

78%
82%

79%
80%

84%
76%
78%
73%
76%

81%

79%
85%

74%

Page 849 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

15%
19%

10%
8%

7%
13%
12%
26%
14%

13%

16%
4%

15%

Page 850 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
|
|
|
|
|
-
N/A

35%
26%

27%
25%

22%
32%
28%
34%
31%

31%

30%
18%

27%

Page 851 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

50%
55%

63%
67%

71%
55%
60%
40%
55%

56%

54%
78%

58%

Page 852 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

7%
17%

8%
8%

8%
8%
6%
14%
8%

8%

8%
4%

10%

Page 853 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
|
C
L
L
L
|
N/A

29%
20%

22%
20%

24%
25%
25%
25%
31%

27%

31%
20%

25%

Page 854 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

64%
63%

70%
2%

68%
67%
69%
61%
61%

65%

61%
76%

65%

Page 855 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

L
.
I
___________________
I
|
L

N/A

25%
31%

20%
20%

17%
24%
23%
30%
28%

25%

26%
8%

22%

Page 856 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I
.
L
L
____________
L
|

N/A

16%
18%

20%
18%

25%
19%
19%
19%
21%

21%

20%
22%

17%

Page 857 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

59%
51%

60%
62%

58%
57%
58%
51%
51%

54%

54%
70%

61%

Page 858 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

9%
20%

4%
10%

11%
8%
8%

18%

12%

14%

14%
2%

13%

Page 859 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
I
I
L
|
-
___________________

N/A

26%
19%

16%
16%

19%
19%
22%
31%
24%

24%

24%
9%

23%

Page 860 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

65%
61%

80%
74%

70%
73%
70%
51%
64%

62%

62%
89%

64%

Page 861 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

28%
21%

13%
7%

13%
11%
17%
27%
19%

18%

20%
7%

18%

Page 862 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

I
|
|
|
|
-
.
N/A

37%
27%

33%
25%

30%
33%
34%
37%
41%

38%

37%
29%

35%

Page 863 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

35%
52%

54%
68%

57%
56%
49%
36%
40%

44%

43%
64%

47%

Page 864 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

78%
78%

82%
83%

79%
76%
86%
76%
79%

84%

80%
89%

81%

Page 865 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
I
]
|
I
|
|

N/A

22%
22%

18%
17%

21%
24%
14%
24%
21%

16%

20%
11%

19%

Page 866 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

11%
14%

7%
7%

5%
8%
10%
23%
11%

12%

16%
5%

11%

Page 867 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
____________
L
|
I
|
___________________

N/A

30%
31%

19%
18%

25%
29%
23%
33%
29%

24%

33%
25%

25%

Page 868 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

59%
55%

74%
75%

70%
63%
67%
44%
60%

64%

51%
70%

64%

Page 869 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

6%
12%

3%
4%

5%
5%
4%
14%
2%

7%

8%
3%

5%

Page 870 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

35%
35%

17%
20%

26%
25%
26%
45%
32%

27%

38%
24%

26%

Page 871 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A

59%
53%

80%
76%

69%
70%
70%
41%
66%

66%

54%
73%

69%

Page 872 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
300 or more

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more
300 or more

300 or more
N/A

300 or more
Fewer than 100

300 or more

Page 873 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

reflect a very small number of surveys

| 41%
] =
L 33%
] =
| 29%
| 34%
I 37%
| 26%
] =
| 39%
N/A Survey results are not available for this

reporting period
34%

41% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

34%

Page 874 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Page 875 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

510082

511311

341313
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340047
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SUMMERSVILLE REGIONAL
MEDICAL CENTER

HAMPSHIRE MEMORIAL HOSPITAL

DAVIE COUNTY HOSPITAL

MEDICAL PARK HOSPITAL

NORTH CAROLINA BAPTIST
HOSPITAL

ALAMANCE REGIONAL MEDICAL
CENTER

CENTRAL CAROLINA HOSPITAL
THOMASVILLE MEDICAL CENTER

WAKEMED, CARY HOSPITAL

UNIVERSITY OF NORTH CAROLINA
HOSPITAL

FRANKLIN REGIONAL MEDICAL
CENTER

400 FAIRVIEW HEIGHTS
ROAD

549 CENTER AVENUE

223 HOSPITAL ST

1950 S HAWTHORNE RD

MEDICAL CENTER
BOULEVARD

1240 HUFFMAN MILL RD PO
BOX 202

1135 CARTHAGE ST

207 OLD LEXINGTON RD
BOX 789

1900 KILDARE FARM ROAD
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NORTH CAROLINA SPECIALTY
HOSPITAL

HALIFAX REGIONAL MEDICAL
CENTER INC

BEAUFORT COUNTY MEDICAL
CENTER

MARTIN GENERAL HOSPITAL

WILSON MEDICAL CENTER
ROANOKE CHOWAN HOSPITAL
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CAROLINAS MEDICAL CENTER-
NORTHEAST

CAROLINAS MEDICAL CENTER-
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LAKE NORMAN REGIONAL MEDICAL
CENTER
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3000 NEW BERN AVE
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BOULEVARD
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340021 CLEVELAND REGIONAL MEDICAL 201 E GROVER ST
CENTER

340113 CAROLINAS MEDICAL 1000 BLYTHE BLVD
CENTER/BEHAV HEALTH

340098 CAROLINAS MED CENTER-MERCY 2001 VAIL AVE

340166 CAROLINAS MED CTR-UNIVERSITY 8800 NORTH TYRON

STREET

340028 CAPE FEAR VALLEY MEDICAL 1638 OWEN DRIVE P O BOX
CENTER 2000

340024 SAMPSON REGIONAL MEDICAL 607 BEAMAN ST
CENTER

341315 CAPE FEAR VALLEY-BLADEN 501 SOUTH POPLAR
COUNTY HOSPITAL STREET

340106 SANDHILLS REGIONAL MEDICAL 1000 WEST HAMLET
CENTER AVENUE

340050 SOUTHEASTERN REGIONAL 300 W 27 ST PO BOX 1408
MEDICAL CENTER

340141 NEW HANOVER REGIONAL MEDICAL 2131 S17TH ST BOX 9000
CENTER

340158 BRUNSWICK COMMUNITY HOSPITAL 1 MEDICAL CENTER DR PO

BOX 139

340068 COLUMBUS REGIONAL 500 JEFFERSON ST
HEALTHCARE SYSTEM

340142 CARTERET GENERAL HOSPITAL 3500 ARENDELL ST

340131 CAROLINA EAST MEDICAL CENTER 2000 NEUSE BLVD
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CHARLOTTE

CHARLOTTE
CHARLOTTE

FAYETTEVILLE

CLINTON

ELIZABETHTOWN

HAMLET

LUMBERTON

WILMINGTON

SUPPLY

WHITEVILLE

MOREHEAD CITY
NEW BERN

NC

NC

NC
NC

NC

NC

NC

NC

NC

NC

NC

NC

NC
NC
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BRUNSWICK
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CARTERET
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340131
340116
340143

340051
340041
341323

340064

340144

340156

340184

341326

341316

340160

420048

CAROLINA EAST MEDICAL CENTER
FRYE REGIONAL MEDICAL CENTER

CATAWBA VALLEY MEDICAL
CENTER

WATAUGA MEDICAL CENTER
CALDWELL MEMORIAL HOSPITAL

CHARLES A CANNON JR MEMORIAL
HOSPITAL

WILKES REGIONAL MEDICAL
CENTER

DAVIS REGIONAL MEDICAL CENTER

CHEROKEE INDIAN HOSPITAL
AUTHORITY

HAYWOOD REGIONAL MEDICAL
CENTER

ANGEL MEDICAL CENTER
HIGHLANDS CASHIERS HOSPITAL
INC

MURPHY MEDICAL CENTER INC

KERSHAW HEALTH

2000 NEUSE BLVD
420 N CENTER ST

810 FAIRGROVE CHURCH
RD

336 DEERFIELD ROAD
321 MULBERRY ST SW
434 HOSPITAL DRIVE

1370 WEST D ST

218 OLD MOCKSBVILLE RD
PO BOX 1823

CALLER BOX C268

262 LEROY GEORGE DRIVE

120 RIVERVIEW ST PO BOX
1209

190 HOSPITAL DRIVE

3990 EAST US HIGHWAY 64
ALT

HAILE AND ROBERTS
STREETS, BOX 7003
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NEW BERN
HICKORY
HICKORY

BOONE
LENOIR
LINVILLE

NORTH

WILKESBORO

STATESVILLE

CHEROKEE

CLYDE

FRANKLIN

HIGHLANDS

MURPHY

CAMDEN

NC
NC
NC

NC
NC
NC

NC

NC

NC

NC

NC

NC

NC

SC
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MACON

MACON

CHEROKEE

KERSHAW
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420073
420018
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420038

420043
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420079
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420089

420030

420091

420051

420049

TRMC OF ORANGEBURG &
CALHOUN

TUOMEY HEALTHCARE SYSTEM
LEXINGTON MEDICAL CENTER
PALMETTO HEALTH RICHLAND

SPARTANBURG REGIONAL MEDICAL

CENTER

LAURENS COUNTY HEALTHCARE
SYSTEM

UPSTATE CAROLINA MEDICAL
CENTER

ROPER HOSPITAL

TRIDENT MEDICAL CENTER
MUSC MEDICAL CENTER

EAST COOPER MEDICAL CENTER

COLLETON MEDICAL CENTER

CAROLINAS HOSPITAL SYSTEM

MCLEOD REGIONAL MEDICAL

CENTER-PEE DEE
CONWAY MEDICAL CENTER

3000 ST MATTHEWS RD BOX
1806

129 N WASHINGTON ST
2720 SUNSET BLVD

5 RICHLAND MEDICAL PARK
101 E WOOD ST

US HWY 76 PO DRAWER 976

1530 N LIMESTONE ST

316 CALHOUN ST

9330 MEDICAL PLAZA DR
169 ASHLEY AVE

2000 HOSPITAL DR

501 ROBERTSON
BOULEVARD

805 PAMPLICO HWY BOX
100550

555 E CHEVES ST BOX 8700

300 SINGLETON RIDGE
ROAD
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420082
421304
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420101
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MCLEOD MEDICAL CENTER - DILLON

MCLEOD MEDICAL CENTER -
DARLINGTON

CAROLINA PINES REGIONAL
MEDICAL CENTER

WACCAMAW COMMUNITY HOSPITAL
ABBEVILLE AREA MEDICAL CENTER
SELF REGIONAL HEALTHCARE
CANNON MEMORIAL HOSPITAL

OCONEE MEDICAL CENTER

CHESTER REGIONAL MEDICAL
CENTER

SPRINGS MEMORIAL HOSPITAL
PIEDMONT MEDICAL CENTER
AIKEN REGIONAL MEDICAL CENTER
EDGEFIELD COUNTY HOSPITAL

HILTON HEAD REGIONAL MEDICAL
CENTER

COASTAL CAROLINA HOSPITAL

HAMPTON REGIONAL MEDICAL
CENTER

301 E JACKSON ST
701 CASHUA FERRY ROAD

1304 W BOBO NEWSOM
HWY

4070 HIGHWAY 17 BY-PASS
420 THOMSON CIRCLE
1325 SPRING STREET

123 MEDICAL PARK DRIVE
PO BOX 188

298 MEMORIAL DRIVE
1 MEDICAL PARK DRIVE

800 W MEETING ST
222 S HERLONG AVE
302 UNIVERSITY PARKWAY

300 RIDGE MEDICAL PLAZA
PO BOX 590

25 HOSPITAL CENTER BLVD

1000 MEDICAL CENTER
DRIVE

595 WEST CAROLINA
AVENUE
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300 or more

300 or more
Between 100 and 299
300 or more
Between 100 and 299

300 or more
Between 100 and 299

300 or more
300 or more
300 or more
N/A

300 or more

Between 100 and 299

Between 100 and 299

Page 1083 of 6475

05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

26%
22%

20%

39%
33%
32%
29%

26%
21%

28%
36%
32%

N/A Survey results are not available for this
reporting period
40%
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25%
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110091
110018
110076
110087

110226

110192

110008
110011

110030

111330

110054

110168

110015

ROCKDALE MEDICAL CENTER
NEWTON MEDICAL CENTER
DEKALB MEDICAL CENTER
GWINNETT MEDICAL CENTER

DEKALB MEDICAL CENTER AT
HILLANDALE

EMORY EASTSIDE MEDICAL
CENTER

NORTHSIDE HOSPITAL CHEROKEE

TANNER MEDICAL CENTER -
CARROLLTON

CARTERSVILLE MEDICAL CENTER

POLK MEDICAL CENTER

FLOYD MEDICAL CENTER

REDMOND REGIONAL MEDICAL
CENTER

TANNER MEDICAL CENTER VILLA
RICA

1412 MILSTEAD AVENUE, NE
5126 HOSPITAL DRIVE NE
2701 N DECATUR ROAD

1000 MEDICAL CENTER
BOULEVARD

2801 DEKALB MEDICAL
PARKWAY

1700 MEDICAL WAY

201 HOSPITAL ROAD
705 DIXIE STREET

960 JOE FRANK HARRIS
PARKWAY

424 N MAIN STREET

304 TURNER MCCALL BLVD
P O BOX 233

501 REDMOND ROAD

601 DALLAS HIGHWAY
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CONYERS
COVINGTON
DECATUR
LAWRENCEVILLE

LITHONIA

SNELLVILLE

CANTON
CARROLLTON

CARTERSVILLE

CEDARTOWN

ROME

ROME

VILLA RICA

GA
GA
GA
GA

GA

GA

GA
GA

GA

GA

GA

GA

GA
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30012
30014
30033
30045

30058

30078

30114
30117

30120

30125

30162

30165

30180

ROCKDALE
NEWTON
DEKALB
GWINNETT

DEKALB

GWINNETT

CHEROKEE
CARROLL

BARTOW

POLK

FLOYD

FLOYD

CARROLL
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85%

7%
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24%
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300 or more
300 or more
300 or more
300 or more

300 or more
300 or more

300 or more
300 or more

300 or more

Fewer than 100

300 or more
300 or more

300 or more
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25%
22%
20%
31%

17%

28%

28%
29%

31%

29%

24%

39%

26%

Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance
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RICA

110031 SPALDING REGIONAL MEDICAL 601 SOUTH 8TH STREET
CENTER

110016 WEST GEORGIA MEDICAL CENTER 1514 VERNON ROAD

110165 SOUTHERN REGIONAL MEDICAL 11 UPPER RIVERDALE
CENTER ROAD, SW

110191 HENRY MEDICAL CENTER, INC 1133 EAGLE'S LANDING

PARKWAY

110002 UPSON REGIONAL MEDICAL 801 W GORDON STREET
CENTER

110115 ATLANTA MEDICAL CENTER 303 PARKWAY DR NE

110203 WESLEY WOODS GERIATRIC 1821 CLIFTON ROAD, NE
HOSPITAL

110219 SOUTH FULTON MEDICAL CENTER 1170 CLEVELAND AVENUE

110109 EMANUEL MEDICAL CENTER 117 KITE ROAD

111334 CANDLER COUNTY HOSPITAL 400 CEDAR STREET

110075 EAST GEORGIA REGIONAL MEDICAL 1499 FAIR ROAD
CENTER

110128 MEADOWS REGIONAL MEDICAL 1703 MEADOWS LN
CENTER INC
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GRIFFIN

LAGRANGE
RIVERDALE

STOCKBRIDGE

THOMASTON

ATLANTA
ATLANTA

EAST POINT
SWAINSBORO
METTER

STATESBORO

VIDALIA

GA

GA
GA

GA

GA

GA
GA

GA
GA
GA

GA

GA
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30223

30240
30274

30281

30286

30312
30329

30344
30401
30439

30458

30474

SPALDING

TROUP
CLAYTON

HENRY

UPSON

FULTON
DEKALB

FULTON
EMANUEL
CANDLER

BULLOCH

TOOMBS
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8%
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3%
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16%

13%
22%

26%
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19%
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18%
17%

17%

16%
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83%
70%

65%

84%

73%
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79%

76%

80%
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=
>

3%

4%
6%

8%

2%

3%
3%

5%
2%

8%

1%
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14%
20%

19%

11%

13%
6%
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14%
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110029

110040
110041

110205
110074

110026
110046

110045

110023
110050

110001
110004

110111

110113
110034

NORTHEAST GEORGIA MEDICAL
CENTER, INC

BJC MEDICAL CENTER

HABERSHAM COUNTY MEDICAL CTR

NORTH GEORGIA MEDICAL CENTER

ATHENS REGIONAL MEDICAL
CENTER

ELBERT MEMORIAL HOSPITAL

WALTON REGIONAL MEDICAL
CENTER

BARROW REGIONAL MEDICAL
CENTER

GORDON HOSPITAL
MURRAY MEDICAL CENTER

HAMILTON MEDICAL CENTER
HUTCHESON MEDICAL CENTER

MCDUFFIE REGIONAL MEDICAL
CENTER

BURKE MEDICAL CENTER

MEDICAL COLLEGE OF GA
HOSPITALS AND CLINICS

743 SPRING STREET

70 MEDICAL CENTER DRIVE

541 HISTORIC HIGHWAY
441-NORTH

1362 SOUTH MAIN STREET
1199 PRINCE AVENUE

4 MEDICAL DRIVE
330 ALCOVY STREET

316 NORTH BROAD STREET

1035 RED BUD ROAD

707 OLD DALTON ELLIJAY
ROAD, PO BOX 1406

1200 MEMORIAL DRIVE
100 GROSS CRESCENT

521 HILL STREET, SW

351 LIBERTY ST
1120 15TH STREET
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111310

110150

110086

110069
110107

110164
111335

110024
110003

110025

110089

110146

110122

111308

PEACH REGIONAL MEDICAL
CENTER

OCONEE REGIONAL MEDICAL
CENTER

WASHINGTON COUNTY REGIONAL
MEDICAL CENTER

HOUSTON MEDICAL CENTER

MEDICAL CENTER OF CENTRAL
GEORGIA

COLISEUM MEDICAL CENTER

LIBERTY REGIONAL MEDICAL
CENTER

CANDLER HOSPITAL

SATILLA REGIONAL MEDICAL
CENTER

SOUTHEAST GEORGIA HEALTH
SYSTEM- BRUNSWICK CAMPUS

COFFEE REGIONAL MEDICAL
CENTER

SOUTHEAST GEORGIA HEALTH
SYSTEM- CAMDEN CAMPUS

SOUTH GEORGIA MEDICAL CENTER

CLINCH MEMORIAL HOSPITAL

601 BLUE BIRD BOULEVARD,
PO BOX 1799

821 N COBB STREET POST
OFFICE BOX 690
610 SPARTA ROAD

1601 WATSON BOULEVARD
777 HEMLOCK STREET

350 HOSPITAL DRIVE
462 E G MILES PARKWAY

5353 REYNOLDS STREET
410 DARLING AVENUE

2415 PARKWOOD DRIVE

1101 OCILLA ROAD

2000 DAN PROCTOR DRIVE

2501 NORTH PATTERSON

STREET
1050 VALDOSTA HIGHWAY
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31217
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PEACH

BALDWIN

WASHINGTON

HOUSTON
BIBB

BIBB
LIBERTY

CHATHAM
WARE

GLYNN

COFFEE

CAMDEN

LOWNDES

CLINCH
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N/A
300 or more
300 or more

300 or more
300 or more

300 or more
N/A

300 or more
300 or more

300 or more
300 or more
300 or more
300 or more

Fewer than 100
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N/A Survey results are not available for this
reporting period
16%

30%

26%
32%

32%

N/A Survey results are not available for this
reporting period

24%

24%

26%

18%

24%

27%

28% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
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111326

110112

110163
110044
111331

110073

110105

LOUIS SMITH MEMORIAL HOSPITAL

BERRIEN COUNTY HOSPITAL

PALMYRA MEDICAL CENTERS
PHOEBE SUMTER MEDICAL CENTER
MITCHELL COUNTY HOSPITAL

DORMINY MEDICAL CENTER

COLQUITT REGIONAL MEDICAL

CENTER

116 WEST THIGPEN AVENUE

1221 EAST MCPHERSON
STREET

2000 PALMYRA RD BOX 1908
1048 E FORSYTH STREET
90 STEPHENS STREET

200 PERRY HOUSE ROAD,
BOX 1447

3131 THOMASVILLE HWY
BOX 40
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LAKELAND

NASHVILLE

ALBANY
AMERICUS
CAMILLA

FITZGERALD

MOULTRIE

GA

GA

GA
GA
GA

GA

GA
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31635

31639

31701
31709
31730

31750

31768

LANIER

BERRIEN

DOUGHERTY
SUMTER
MITCHELL

BEN HILL

COLQUITT
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74%
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86%

93%

81%
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10%

17%
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14%
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27%

25%
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58%
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0%
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10%
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13%
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Page 1238 of 6475 05/31/2011



Hospitals in Fallbrook, Escondido, Oceanside areas

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%

18%

23%
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68%
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74%
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26%

22%

24%
27%
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29%

25%
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19%
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57%

57%
52%
68%

52%
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13%
12%
2%

11%

9%
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23%
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Fewer than 100

Fewer than 100

300 or more
Between 100 and 299
Fewer than 100

Between 100 and 299

300 or more
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HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

23% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

28% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

34%

17%

27% Fewer than 100 Patients completed the
HCAHPS survey. Use these rates with
caution, as the number of surveys may be
too low to reliably assess hospital
performance

29%

20%
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110209 TURNING POINT HOSPITAL 3015 VETERANS PARKWAY
111328 PHOEBE WORTH MEDICAL CENTER 807 SOUTH ISABELLA
STREET
110095 TIFT REGIONAL MEDICAL CENTER 901 E 18TH STREET
110064 MEDICAL CENTER, THE 710 CENTER ST BOX 951
100140 BAPTIST MEDICAL CENTER - 1250 S 18TH ST
NASSAU
100102 SHANDS LAKE SHORE REGIONAL 368 NE FRANKLIN STREET
MEDICAL CENTER
100156 LAKE CITY MEDICAL CENTER 340 NW COMMERCE DRIVE
101301 SHANDS LIVE OAK REGIONAL 1100 SW 11TH ST
MEDICAL CENTER
100226 ORANGE PARK MEDICAL CENTER 2001 KINGSLEY AVE
101310 SHANDS STARKE REGIONAL 922 E CALL ST
MEDICAL CENTER
100017 HALIFAX HEALTH MEDICAL CENTER 303 N CLYDE MORRIS BLVD
100068 FLORIDA HOSPITAL MEMORIAL 301 MEMORIAL MEDICAL
MEDICAL CENTER PARKWAY
100290 VILLAGES REGIONAL HOSPITAL THE 1451 EL CAMINO REAL
100118 FLORIDA HOSPITAL FLAGLER 60 MEMORIAL MEDICAL
PKWY
100014 BERT FISH MEDICAL CENTER 401 PALMETTO ST
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MOULTRIE

SYLVESTER

TIFTON
COLUMBUS

FERNANDINA
BEACH

LAKE CITY

LAKE CITY
LIVE OAK

ORANGE PARK
STARKE

DAYTONA BEACH
DAYTONA BEACH

THE VILLAGES
PALM COAST

NEW SMYRNA

GA

GA

GA
GA
FL

FL

FL
FL

FL
FL

FL
FL

FL
FL

FL
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31788

31791

31793
31901
32034

32055

32055
32060

32073
32091

32114
32117

32159
32164

32170

COLQUITT

WORTH

TIFT
MUSCOGEE
NASSAU

COLUMBIA

COLUMBIA
SUWANNEE

CLAY
BRADFORD

VOLUSIA
VOLUSIA

SUMTER
FLAGLER

VOLUSIA
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6%
6%
4%

6%

5%

8%

10%
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6%
7%

6%
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15%
21%
19%

19%

16%

19%

23%
19%

19%
24%

23%
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N/A

79%
73%
7%

75%

79%

73%

67%
75%

75%
69%

71%
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N/A

5%
7%
6%

7%

5%

7%

7%
6%

7%
6%
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12%
15%
16%

16%

14%

18%

19%
17%

19%
17%
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83%
78%
78%

7%

81%

75%

74%
7%

74%
7%

7%
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N/A

N/A

N/A

N/A

10%
18%
10%

12%

7%

19%

20%
14%

8%
15%

17%
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N/A

N/A

N/A

N/A

24%
23%
24%

23%

21%

27%

28%
25%

28%
26%

30%
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N/A

N/A

N/A

N/A

66%
59%
66%

65%

2%

54%

52%
61%

64%
59%

53%
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7%
10%
8%

6%

7%

9%

12%
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6%
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24%
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23%

20%
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69%
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71%

73%

69%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N/A No or very few patients were eligible for the
HCAHPS survey. The scores shown, if any,
reflect a very small number of surveys

N/A Survey results are not available for this
reporting period
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100232

100040
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100001

100117

100135

100254

100026
100242
100081

101302

100093

100025
100231
100122

PUTNAM COMMUNITY MEDICAL
CENTER

ST VINCENT'S MEDICAL CENTER
BAPTIST MEDICAL CENTER

SHANDS JACKSONVILLE MEDICAL
CENTER

BAPTIST MEDICAL CENTER
BEACHES

TALLAHASSEE MEMORIAL
HEALTHCARE

CAPITAL REGIONAL MEDICAL
CENTER

BAY MEDICAL CENTER
GULF COAST MEDICAL CENTER

HEALTHMARK REGIONAL MEDICAL
CENTER

CAMPBELLTON GRACEVILLE
HOSPITAL

BAPTIST HOSPITAL

SACRED HEART HOSPITAL
WEST FLORIDA HOSPITAL
NORTH OKALOOSA MEDICAL

611 ZEAGLER DR

1 SHIRCLIFF WAY
800 PRUDENTIAL DR
655 W 8TH ST

1350 13TH AVE SOUTH

1300 MICCOSUKEE RD

2626 CAPITAL MEDICAL
BLVD

615 N BONITA AVE
449 W 23RD ST
4413 US HWY 331 S

5429 COLLEGE DRIVE

1000 WEST MORENO
STREET

5151 N 9TH AVE
8383 N DAVIS HIGHWAY
151 REDSTONE AVE SE
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DEFUNIAK
SPRINGS
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PENSACOLA

PENSACOLA
PENSACOLA
CRESTVIEW

FL
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FL
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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